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Thank you for becoming a
member!

Welcome to Credentialing Resource Center. You've just
subscribed to the premier destination for credentialing,
privileging, and peer review expertise.

iy,

This comprehensive website provides you with a
collection of continuously updated tools, best practice
strategies, timely industry news, and compliance tips

developed by industry experts. \

This user guide is designed to help you get the most out
of your Credentialing Resource Center membership. Use
this quick reference tool to find just what you're looking
for when you need it the most.
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Getting Started—The Website

Simply go to credentialingresourcecenter.com, select

enter the unique username and password you created at purchase

and begin accessing the Credentialing Resource Center features

available with your membership! ElGErD

hosts a Medical Staff
& Credentialing
Professionals group
on LinkedIn? Click this
link and sign-up today!

e togin| fore | enewsiettersigrup | comactus ) X in
E Credentialing

Resource Center Search Site

News & Analysis Privileging Tools Resources CRC Forums Verification Membership Become a Member &

These quick links take you to the HCPro store, a SignUp page
for the free Credentialing Resource Center Digest eNewsletter,
and our Contact Us page in case you'd like to call or email us
with comments, questions or if you need support.
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Your Account

Once you've signed into Credentialing Resource Center, access
your account page to verify your subscription/ membership
level, expiration date, global username, and email address. You
also can complete your and upload your photo
so your colleagues will know who you are.

Click on green person
icon the and select

to access your
account page.

Log out | Store | eNewsletter Signup | Contact Us

Credentialing

Resouirce Center E— -

News & Analysis Privileging Tools Resources CRC Forums Verification Membership *x &

SITE DETAILS YOUR GLOBAL PROFILE
Subscription Level Expiration Picture [#2 First Name
) Your Member ID
Platinum Plus 2099-12-31 PlatPlus
00000

Last Name
Please provide this ID

when calling customer Test User
I E

service
GLOBAL USERNAME
Title
Username
test user
Company
HCPro

Current E-mail

testuser@hcpro.com Phone Number

A valid e-mail address. All e-mails from the system will be sent to this address. The e-mail
address is not made public and will onfy be used if you wish to receive a new password or

wish to receive certain news or notifications by e-mail.
Address Line 1

City

Region
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The Dashboard

Credentialing Resource Center’s website dashboard
highlights from our flagship
publications: Credentialing Resource Center Journal, Medical
Staff Briefing, and Credentialing Resource Center Digest.

FEATURED ARTICLES

A sneak peek at the NPE & CRC Virtual Experience

Credentialing Resource Center Digest

This year, the Credentialing Resource Center Symposium and the National Provider Enrollment Ff
Forum have teamed up to provide you the best of two... f
i FUNDAMENTALS of
o lasnds= s
P Mgt Credentialing
Illinois District Court: Resident’s claims of sexual harassment can move ii NOW |
forward 2
Credentialing Resource Center Journal - Volume 30 Issue 3
The Northern District of lllincis Western Division Court (the “Court”) denied a medical school's that lnCIUde SeleCt
motion to dismiss a claim against it for sexual... FEATURED PRIVILEGING TOOLS Cl .. l P . 1 Wh . t
Inical rrivilege 1te
Read More » Physician Assistant Clinical Pa ers and COI‘e PriVile in
Physician leadership tips Frivilegas—raciatrics p ging
Credentialing Resource Center Digest Zr:nses:!’hageahl o Forms
Physician leaders are not always able to access training before they take on their new role. Rce ?;asl; ;zs::p i RITREE:
However, there are a few actions they can take now... !
Transesophageal
Read More » echocardiography - Procedure 45
How one physician leader has coped with the pandemic’s challenges
Medical Staff Briefing - Volume 31 Issue 3
In a new series focused on how healthcare professionals are overcoming unique COVID-19
challenges, Medical Staff Briefingis sitting down...
Read More » .
FERIMEITRESONIREES that include select Sample

NY physician charged with second-degree murder for opioid

Prescribing Praﬂtices Sample interview questionnaire Forms
Credentialing Resource Center Digest o
How credentialing staff can better

New York Physician George Blatti, MD, is facing second-degree murder charges after his prepare for emergency situations:

prescribing practices allegedly led to the deaths of five... Valuable lessons learned during
CovID-19

Read More »

Creating KPIs for Credentialing
Establish best practices for the credentials committee Data Management
Credentialing Resource Center Digest

The two most important medical staff committees in the credentialing process are the medical
executive committee (MEC) and the credentials... The

Read More »
CMS' notice on Joint Commission surveys could be eye-opener for MSPs PRIMARY SOURCE VERIFICATION q
Credentialing Resource Center Journal - Volume 30 Issue 3 DIRECTORY lnCludeS ContaCt
In the Federal Register last summer, the Centers for Medicare & Medicaid Services (CMS) made a information on thousands
significant move that impacts Joint Commission... i i F
ccess a directory of contact 4 i 1
Read More » information and primary source Of prlmary Verlflcatlon

verification request procedures for
mare than 5,300 organizations.

Access Now

sources

View More
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News & Analysis

The tab houses
articles created with insight from
experts in the field, including medical
staff and credentialing professionals,
medical staff leaders, and medical

Hover over the tab for quick links to of
our premier newsletters and view articles from current
and previous issues of these information-packed
resources! The specific publication pages include an Issue
Browser, allowing you to see articles for a particular issue

staff lawyers. of Credentialing Resource Center Journal, for example.
News & Analysis  Privileging Tools Resources CRC Forums Verification Membership My PROPEL Profile
NEWS & ANALYSIS All Categories
. All Articles
Click the TR
et
tab fOI' a All c ) : = Lente
Combating workplace violence in healthcare:
homepage of All At sl Leadership, policy. and prevention

Articles. The News &
Analysis homepage
allows you to narrow
your results by
toggling to the
tab,

selecting a specific

or running
your own

Click any hyperlinked
article headline to read
it and be sure to select
the star symbol next to
the headline if you'd
like to save it to your
My Content tab.

Regulatory
Requirements

Allied Health
Professionals

Ambulatory Care
COVID-19
Credentialing
Leadership Insight
Legal Considerations

Medical Staff Bylaws,
Polices, and Procedures

Medical Staff Leadership
and Governance

Medical Staff Services
Department

Peer Reviewy, OPPE, and
FPPE

Physician Employment
Privileging

Provider Enroliment
Quality

Telemedidne

CUSTOM SEARCH

Keywords

Jamuary 28, 2025

Workplace violence in healthcare is an escalating concern, as
highlighted by recent reports and studies that expose the alarming
trends affecting healthcare workers across the United States.

How can M5Ps get the support of hospital leaders?
January 28, 2025

The support of medical staff leaders and administrative leaders can
make life vastly easier for MSPs. The first step toward achieving this
support is to obtain leadership buy-in by providing them with the
necessary tools and education to help them understand the
credentigling process and the...

Healthcare leadership material in 2025 and beyond
January 28, 2025

Bad leaders are roadblocks to patient care, but good leaders help it
thrive. Effective leadership will be a vital part of patient safety and
running a successful healthcare organization as we enter 2025 and
continue to navigate rising levels of violence, artificial intelligence,
NUrsing...

Responding to privileging requests involving new
procedures
Janmuary 22, 2025

Caonstant advances in medical research, technology, education, and
consumer demand for healthcare organizations to offer new and
innovative procedures have increased dramatically in the past several
years. .

Good leader, bad leader: The qualities that make or

break healthcare leadership
January 22, 2025

There are differences in what healthcare providers want and need out
of their leaders, says Rachelle Babin, MBA, BSN, RN, CEC, CMMT,
certified executive coach and consultant at Rachelle Babin Leadership.
What's important in leadership depends on the practice setting,

discinline

FULL PUBLIC

Credentialing
Center Journa

Medical Staff |

Credentialing
Review Legal |

Credentialing
Center Digest

T
CRC FORI

To participate in the
discussions, you miust
the CRC community. P
today or login for acce

Leadless Pacemakers

NCQA Accreditation
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News & Analysis  Privileging Tools Resources CRC Forums Verification Membership My PROPEL Profile

P rivil e gi n g TO O l S H PRIVILEGE  Credentisling Resource Center Privieging Resources

View | Edit  Menagedisplay  Customizedisplay  Dewel

The tab provides :
ing li = RO p— gl and get the

access to a growing library of — = — ek X
Clinical Privilege White Papers, | e ;
Core Privileging Forms, and Quick m—
Reference tools. SES— MR

Clinical neurophysiclogy - Practice area 423 disc -
Hover over the tab for quick links to ek ity i o
SpElelC tool types or Clle the tab Sports medicine - Practice ares 157

Pediatric nephralogy - Practice area 459 NCQA Accreditation

for a homepage of

where you can filter the
search by Keyword, Privileging Tool
type and/or by the following

Physician Practice
Areas RLDatiX users and customers

y - Practice area 455

Fhysician Fractice

ractice area 102 Areas

Policy Approvals
Physician Fracice sl
Areas

Closed Medical Staff Policy

Urgent care

- Practice arez 441

Physician Fractice
Areas

Categories: P
Colon and rectal surgery - Practice area 127 o Peanbracce

Nuclear medicine - Practice area 146

+ Procedures
« Physician Practice Areas

- AHP Practice Areas

provide key background
information, relevant authorities’
expectations, and sample
competency parameters for a variety
of practice areas and procedures.

are sample
delineation of privilege forms that
reflect industry best practices
and expert research for a variety of
physician, advanced practice, and
allied health specialties and
subspecialties.

offer sample draft
criteria inspired by our white paper
content for privileging research on
the fly!
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Resources

The tab is your gateway
to content such as Sample Forms,
Pre-recorded Webinars, and
eBooks! Search for resources by
Keyword, Resource Type, or by
Categories like: Accreditation and
Regulatory Requirements; Peer
Review, OPPE and FPPE; Provider
Enrollment; and Quality.

Key findings and analysis regarding
compensation rates, essential
duties, and other workplace trends
shaping the careers of MSPs across
the industry.

On-the-go reference packed with
easy-to-digest credentialing and
privileging terms, definitions, and
guidance to keep MSPs and medical
staff leaders in the know and at the
top of their game.
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News & Analysis  Privileging Tools

E RESOURCES Resources

View Edit Manage display

Filter By: | Kaywords
TITLE

MSS newsletter

Clinical privileges delinestion—general

Physical assessment of practitioners aver

Medical staff performance expectations
framework

elemedicine credentialing policy

H&P bylaws language

ntialing and provider enroflment

Surgical manftaring report form

Department of medicine FPPE
retrospective chart review

Peer review screening form
OPPE indicator proposal sheet
OPPE physician assistant—surgical

FPPEFOPPE quality proctor review form

FPPE procedure proctoring form

Resources CRC Forums Verification Membership

J All Categories
CATH

Med| Accreditstion and Regulatory Requirements

Medi
Privil Alied Hea

Medi

Physj Ambu

Medf - . .
Credencali

Cred)

Depd Legal Considerations

Medj

Prog )i dica) Sestf Byizws, Foiices and Fracedures |
Depg

Cred . ol Stsff Leadarship and Govern

15,7 R R

=

Pioyid Metical Sesff Servizes Department

Medj
Revid Peer Review, OPPE, and FPPE
Medi
Revid Physician Employment
Medi
ReVig privileging
Peer|
Empl o ider
Medf
Revig _

| Qualry
Medh, .
Review, OPPE, and FPPE

Enroliment
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HCPro

Directory

Contact Information:

Address: 35 W. Wacker 16th Floor Contact Name: Karen Kondilis
City: Chicago Phone 800-650-6787
The ZIP code: 60601 Number:
provides listings to help State: I Email: karen.kondilis@hcpro.com
you quickly and easily send Website: http://www.credentialingresourcec
enter.com

credentialing verification requests.
Search here for access to contact
information and guidelines for

. e . Verification Information
obtaining verification from primary

sources. The directory includes Organizations Professional Organizations Verfication Verification of work history
) Type: Type:
contact information for primary Parent AHIVA
verification sources including, Organizations:
schools, educational programs,
hospital medical staff offices, and They require physician /provider-signed releases in order to release information.
! Yes @ No O
specialty boards.
Preferred format(s) of verification requests? Format Preferred Yes No
Email (¥ g
Don't forget to add your S v
L2 . ) ia Website
organization's information to the | v
) . Mai
directory! Click here to add/update
o7 Telephone L4
your listing.
Fax v

Extra instructions:
Please send all online requests through

www.credentialingresourcecenter.com
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Forums

are a modern platform for
swapping field-tested tips, tools, and
lessons learned on a range of hot industry
topics. Jump right in and network with
your colleagues, start a discussion,
provide feedback on an existing
discussion thread, or search
for discussions in the categories that are
most relevant to you!

d eNewsletter Signup | Store | Contact Us
! Credentialing
Resource Center FOrums Sharch m

CRCHome Discussions Categories Activity \m

CREDENTIALING RESOURCE CENTER FORUMS ~ FORUMS & TALK GROUP

ALL CATEGORIES RECENT DISCUSSIONS
Credentialing and Privileging o Leadless Pacemakers
Share strategies, sample forms, and sticking points in the practitioner vetting process.

NCQA Accreditation
OPPE, FPPE, and Peer Review &

|| Brainstorm soluitions to competence assessment conundrums. Topics may include data collection for

TRRRR . chiime practitioners and APPS: perlormance indicators, and Fair-hearing procedures, etk usersandcadtomers

Accreditation, Regulatory, and Statutory Compliance &

Discuss ways to fend off survey dings, lawsuits, and federal sanctions. Topics may include scope of

practice laws, accreditors' expectations, and NPDB reporting requirements DoyaucompleteraidaimsHifor
initial applicants?

®  Medical Staff Organization and Governance
m‘ Assemble framewaorks for cultivating a high-quality medical staff. Topics may include medical staff
. unification, medical staff categories, APP appointment, committees, governance documents and Policy Approvals
approaches, and physician employment.

({3 Medical Staff Office Management fd
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Membership

The tab answers
the how, who and why of your
CRC experience. Hover over

the tab for quick links to specific
pages like Membership Benefits, a
comprehensive overview of CRC’s
Basic, Platinum, and Platinum Plus
membership benefits.

Learn more about the Credentialing
Resource Center Team, including
the experts that make up CRC'’s
Boards and Committees.

Are you looking to advance your
organization’s credentialing practices?
Visit the Medical Staff Advisory
Services page to learn more about
PROPEL, a premier training solution
and problem-solving community for
medical staff leaders.

Credentialing Resource Center User Manual |

E Credentialing
Resource Center
News & Analysis Privileging Tools Resources Networking & Events Career Cente:

MEMBERSHIP Membership Benefits

MEMBERSHIP
Membership Benefits > i
g @ Credentialing Resource Center Explainer
Member Testimonials =

CRC Team

Boards and Committees

Medical Staff Advisory
Services

FAQs

Sponsorship =
The #1 resource for MSPs and medical staff
leaders!
Thg Credentialing Resource Center (CRC) is the premier destination for
creaytialing, privileging, and peer review expertise. Membership
! staff leaders with a
ice strategies, and
h three membership
g on your education

You can navigate Membership
using the menu on the left too.
Have questions? Check out
the page.

in the trenches are

abership level?
View the highlights of each membership level at the following links:

* CRC Basic
* CRC Platinum
* CRC Platinum Plus

Click here to see a full-sized version of the below image

SCRO ==
~

VIRTUAL EXPERIENCE

Log out | Store | eNewsletter Signup | ContactUs i

> lhepro

B
FUNDI-}MENTALS of
Credentialing

CRC FORUMS

To participate in the CRC forum
discussions, you must be a member of
the CRC community. Please subscribe
today or login for access.

Archival of Credentialing provider data
or just PSV checklist?

Compliance requirement of record
archival?

Credentialing Delegated Agreement
Template

Centralized Medical Staff Office

PA and endoscopy

Discuss

credentialingresourcecenter.com
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Credentialing Resource Center Digest

Don’t forget to sign up for the
Credentialing Resource Center Digest
eNewsletter. This publication
delivers news, tips, and strategies for
credentialing and privileging right to
your inbox three times a week!

Don’t forget to add

to your safe sender list!

Subscribe to Credentialing Resource Center Digest

Which of the following best describes your organization?
Which of the fallowing best describes your position level?
Which of the following best describes your position function?

Credentialing

Resource Center Digest

Featured Content

Tip: Consider including APPs on medical staff committees

Committees such as medical executive, credentials, and peer review
have traditionally been composed of physician members and
administrative representatives. However, your facility may choose to
extend committee membership to non-physician practitioners. The
following are some questions that should factor into this decision.

CRC members save on NPE & CRC Virtual Experience
registration!

Perfect for those new to the field or with years of experience, the NPE
& CRC Virtual Experience is a four-day event that brings together the
N " o al Provider Enroliment Forum
* Symposium. This April, join us
involved in credentialing,
I, and receive expert guidance
itioners are properly vetted and
n, network with your peers

By subscribing Lo LS newsletier, | agree Lo Sign up 10 receive newsletters and specd offers fram HCPro. | understand that | can opt-out at

any time. Privacy policy.

SIGN UP | FORWARD | SPONSOR

Powered by |2 Li

Product Spotlight
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Contact Us

Questions, comments, feedback, upgrade
your membership?

800.650.6787

customerservice@hcpro.com

E Credentialing
Resource Center

&5
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